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As your Zamboni machine resurfaces your ice sheet, it is constantly gathering machine data. At the end of an 
ice resurfacing session, The Zamboni Connect module gathers the machine data and uploads it to the Zamboni 
Connect server in the “cloud”. Having a strong Wi-Fi signal in your machine room is required for this process to 
complete successfully. Not having a strong Wi-Fi signal in the machine room would produce the same results as 
having a mobile phone without service. 


Once the data is on the Zamboni Connect cloud server, you'll be able to see the data using either the desktop 
or mobile app. Follow the steps below to see if an optimal Wi-Fi network is available for your Zamboni Connect 
System. 


Following the steps below will allow you to pinpoint an optimal Wi-Fi network for your Zamboni Connect. 


41 Scan for a Wi-Fi network (2.4GHz) in your facility 


Start in your Zamboni machine room. While walking in your machine room, use your smartphone / tablet / laptop 
to scan for a Wi-Fi network. 


Wi-Fi settings on PC system tray and settings 


& Settings — Oo x 
YA networkname 
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@ networkname 


make this connection a metered network. Some apps might work 
Disconnect differently to reduce data usage when you're connected to this network. 


Set as metered connection 


@) of 


li other network1 
e 


la other network? If you set a data limit, Windows will set the metered connection setting 
(G for you to help you stay under your limit. 


Set a data limit to help control data usage on this network 


lh other network3 
e 


IP settings 


IP assignment: Automatic (DHCP) 


Edit J 


Properties 


Airplane mode SSID: networkname 


Protocol: 802.11ac 
Security type: WPA2-Personal 


Network band: 2.4 Ghz 
Network channel: 36 
Link-local IPv6 address: 

IPv4 address: 

IPv4 DNS servers: 

Manufacturer: 

Description: 

Driver version: 

Physical address (MAC): 


Copy 
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Wi-Fi settings on smartphone 


0:5 C4u 
Did you find a 2.4GHz Wi-Fi network in _ 
your Zamboni Machine Room? Reece ZX2 ®@ 
0 ° 


— > networkname 


Connected 


W att 


Forget Share 


Signal strength 
Excellent 


Is this a secure network? 
(password protected) 


Frequency 
2.4 GHz 


Security 
WPA2-Personal 


Advanced 
Network usage, Network details, IPv6 addresses 


You will need to add either a Wireless Access 
Point (hard-wired to your existing network) or 
cellular “Hotspot”. Contact your IT department 
for further instruction or contact Zamboni 
Connect Support for additional options (cellular 
“Hotspot”, etc.). 


| 

i 

| 
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* 
This is a public access Wi-Fi network, similar to what is found in : 
coffee shops. Although a connection may be possible, we don't : 
recommend connecting your Zamboni Connect System to an unsecure : 
public network and doing so could put your machine at risk. .seeeeeseeeeee eee 7 


seeeeeeeeeeeee---5> 


Is this network managed by your facility? |NO | Ss 7 
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#8 Wi-Fi Requirements and Tools to Use: 


To check the speed of your wireless network, open your browser and search for “speedtest”. Select one of the 
speed test tools and follow the instructions. 


GoSgle speedtest x § QQ 


QAll Books @) News Shopping [) Videos More Settings Tools 


About 35,800,000 results (0.45 seconds) 


Internet speed test - 


Check your internet speed in under 30 seconds. The speed test usually transfers less than 40 MB of 
data, but may transfer more data on fast connections. 


To run the test, you'll be connected to Measurement Lab (M-Lab) and your IP address will be shared 
with them and processed by them in accordance with their privacy policy. M-Lab conducts the test 
and publicly publishes all test results to promote internet research. Published information includes 
your IP address and test results, but doesn’t include any other information about you as an internet 
user. 


About RUN SPEED TEST 


Minimum Wi-Fi Requirements for the Zamboni Connect System: 
Signal Strength: Excellent or -50 dB to -65 dB is ideal (-70 dB minimum) 

Download speeds: 2.0 Mbps (minimum) 

Upload speeds: 2.0 Mbps (minimum) 

Network name should not contain spaces. 

Network password must be at least 8 characters and no more than 64. 


Is the Download and Upload speed of the Wi-Fi network you have found at or above 
the acceptable range? 

We recommend getting a dedicated Wireless Access Point (hard-wired to your 
existing network) or Zamboni Connect cellular “Hotspot” for your Zamboni 
machine room. Contact your IT Department or Zamboni Connect Support for 
additional information. 
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To prepare for your machine’s arrival, you'll need the following 


network information: 
If you don’t have access to the password, please contact your facility's IT Department. 
For best results, we recommend having a dedicated wireless access point. 


Wi-Fi Network Name (SSID): 


*Network name should not contain spaces. 


Password: 
*Network password should be at least 8 characters. 


Security Protocol: 


(circle one) skip if you don’t know 


Wi-Fi Network Location in Arena: ees 


Signal Strength: 


Excellent or -50 dB to -65 dB is ideal (-70 dB minimum) 


Download speeds: 
2.0 Mbps (minimum) 


Upload speeds: 


2.0 Mbps (minimum) 


#5 Additional Considerations: 


Do you plan to move your machines between ice pads? 
If so, please repeat steps 1 through 4 for each additional ice pad on which the machine will be used, and record the 
information as requested. 


Do you plan to move the machines between facilities? 
If so, please repeat steps 1 through 4 for each facility where the machine will be used and record the information 
as requested. 


For additional information see the Zamboni Connect Operating 
Instructions or contact support@zamboniconnect.com 


